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Regulations for non-trading operations
PeraaMeHT HeTOProBbIX ONepauHH

1. General provisions

OG1IHe MOAOKEHHST

1.1 These Regulations developed within the framework of
the International cooperation measures against
financial irregularities, revealing and prevention of
law violation establishes the procedure for carrying
out of non-trading operations on the Client's
Accounts with BCS-Forex Ltd., a company
established under the laws of Saint-Vincent and
Grenadines and registered at the following address:
Cedar Hills Crest, Villa, Kingstown, Saint-Vincent
and Grenadines (the “Company’).

Hacrosammit PeraameHT, pa3paboTaHHBIM B paMKax Mep
MEXAYHApOAHOTO COTPYAHHYECTBa, HAIIPaBA€HHBIX Ha
60pBOy C (PHHAHCOBBIMU 3A0YIIOTPEOACHUSIMHU, BBIIBACHHE
U IpenynpexkaeHHe HapyIIeHWH  3aKOHOAATEALCTBA,
3aKperAseT MNOPSAIOK IIPOBEAEHHS HETOProBBIX OIlepallvi
nmo Cyeram Kawmenrta B kKommanun BKC-dopekc Arnh,
VUpexXAeHHOH II0 3aKoHomaTeAbcTBY CeHT-BunHCceHTa H
'peHaayH U 3apeTUCTpUpPOBaHHOU o aapecy Cemap Xuaa
Kpecr, Buasa, KunrcrayH, CeHT-BuHceHT u ['peHaaunHbl
(masee — «KomnaHusv).

1.2 These Regulations form an integral part of the Terms
and shall be read and construed in conjunction

Hacrogammii PernamMeHT gBASEeTCd HEOTHEMAEMOM YacCTbIO
YcaOBUH U NTOJAEKUT ITPOYTEHUIO U TOAKOBAHHUIO C YYETOM

therewith. In case of any inconsistency of any | YcaoBuii. B  cay4yae  HECOOTBETCTBHS  OTHOEABHBIX

provisions hereof to the provisions of the Terms, the | moaoxeHwui HACTOMAIIETO Peranamenra OTIEABHBIM

provisions of these Regulations shall prevail. Such | moaoxenuam YcaoBuii, JeNCTBYIOT TIOAOKEHUS

inconsistency shall not entail invalidity of any other | macrosmero Peraamenra. [laHHOe OOGCTOSITEABCTBO HE

provisions of the Terms. BA€YET HeAeHCTBUTEABHOCTH  OCTAABHBIX  IIOAOKEHHH
YcaoBuii.

1.3 Any capitalized terms not otherwise defined herein | Bce TepmMuHEBI, HCloAb3yeMbIe B HacTodmeM Peraamenrte c

shall have a meaning as assigned to such terms in | 3araaBHOM GYKBBI, KOTOpPble HE OIIPEAEACHBI B HACTOSIIEM

the Terms. Peraamenrte, OyayT UMeTh 3HAYEHUE, [IPUCBOEHHOE UM B
YcaoBHEX.

1.4 The Company is entitled to amend these Regulations | Komnanus wuMeeTr 1mIpaBo BHOCHTH H3MEHEHHUSd B

at any time in its sole discretion and give a notice to
the Client by any means as stated in p. 3.1 here
below 3 (three) Business Days before such
amendments come into force.

IIOAOKEHHs HacTrodllero PeraaMeHTa B OJZHOCTOPOHHEM
nopsiake B A0boe Bpewmsi, yBemomuB Kauwenra 3a 3 (Tpu)
Paboumux [IHa OO AATHI BCTYIIAEHUSI TAKHUX HW3MEHEHUN B
CHAY OJTHUM HWAW HECKOABKHMH CIIOCOOaMM, OITMCAHHBIMHU B
11.3.1 Hacroganiero PeraameHra.

2. Suspicious operations. Criteria for identification,
attributes and consequences.

CoOMHHTEABHEBIE OII€PAaIlHH.
IPH3HAKH H IIOCA€ACTBHS.

KpuTepHH BBISBACHHS,

2.1. The Client guarantees a legal origin of funds credited
to its Account(s) and represents that it is the sole and
beneficial owner of the funds and the funds are
delivered free and clear from interests of any third

KameHT  rapaHTHpPyeT  A€TaAbHOE  IIPOUCXOXKIEHHE,
3ayncageMbIX UM Ha Cuer(a) IeHEXKHBIX CPEACTB, a TaKKe
MHOATBEPIKAAET, UYTO OH SBASETCS €OWHCTBEHHBIM H
GeHeUIIMAPHBIM COGCTBEHHHUKOM 3THX CPEICTB, KOTOPBIE

person except as otherwise agreed with the | cBoGomHBI OT T™IpaB TPETBHUX AHWIl, €CAH HHOE He
Company. YCTAHOBAEHO OTIAEABHBIM COTAAIIIEHHEM MeXay KaneHToM
u Komnanueit.

2.2. The Company reserves the right to carry out | Kommanusa ocraBager 3a coboil ©paBo IIPOBOOUTH
investigations with respect to non-trading operations, | IpoBepKy HETOProBBIX OIlepallliii Ha IIpeaMeT HuX
in order to identify suspicious operations based on | COMHHUTEABHOCTH B COOTBETCTBHHU C IIpHU3HaAKaMH,
the criteria set out here below and suspend the | M3A0KEHHBIMU HHKE, H IIPHOCTAHOBHUTBH TaKHe OIEpPAIlH
relevant operations until it obtains complete | 0 TOAHOrO BBEIICHEHUS IleA€H TAKHUX OIEPAIIHH.
understanding of the purposes of each such
operation.

2.3. Within the terms of such investigation the Company | B xome mnpoBemeHus mpoBepku Kommanus Brpase
may request Client to provide identification, payment | 3ampocuts y KaneHTa HAeHTU(PUKAIIMOHHLIE, IIAATEKHEIE,
and any other documents confirming lawful | a TakKe aApyrue MOKYMEHTBI, IIOATBEPKAAIOIINE 3aKOHHOE
possession and legal origin of monetary funds. BAQEHHE UM A€TaAbHOE IIPOUCXOXKIEHHE [OEeHEXKHBIX

CpeACTB.
2.4. A non-trading operation may be considered by the | HeToproBas omeparliys MoxeT ObITh ITpu3HaHa Kommnanwueit

Company as a suspicious operation in the following
cases:

COMHHMTEABHOU B caydae:

a) improper use of fund transfers without
performance of Trading Operations using the
Trading Account;

a) 3aoymorpebaeHHsS IepeBogaMHu  0e3
ToproBeix Oneparuit mo ToproBomy Cuery;

COBEPIIIEHUA

b) unusual character of operation, which has no
evident economic substance or evident legal

purpose;

b) HeoObIYHOrO XxXapakTepa OIlepaluii, He HMEIOIIEeTo
O4YEBHIHOI'O OSKOHOMHYECKOI'O CMBICAA HAH OHCBHZIHOﬁ
3aKOHHOH I1eAH;

c) existence of circumstances, giving reasons to
believe, that the operations are carried out for
legitimization (laundering) of proceeds of crime
or financing of terrorism,;

C) Haan4YMe OOCTOSTEABCTB, JAIOLINX OCHOBAHUS II0AAraTh,
4TO OIEpaliHd OCYILECTBASIIOTCSI B II€ASX A€TaAM3alMH
(OTMBIBaHHS) AOXOMOB, IOAYYEHHBIX IIPECTYIHBIM IIyTEM,
1AM (PUHAHCHPOBAHUS TEPPOPH3MA;
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d) failure by the Client to provide personal
identification information, provision of
inaccurate information and/or inability to
contact the Client using the addresses and
telephone numbers specified by the Client;

d) HEIIpeCTaBACHHUS Kanentom CBeIeHUN IS
cobGCcTBEHHOH UAEeHTH(MOHUKAIINH, IIPEe0CTaBACHUS
HEIOCTOBEPHBIX  CBEACHWM  H/HAM  HEBO3MOXKHOCTH

OCYILIECTBACHHUA CBA3M € KAMEHTOM IIO0 yKa3aHHBIM UM
agpecaM u TeaepoHAM;

e) provision of counterfeit or void documents by the
Client;

e) mpemocraBaeHH"  KaneHTOoM
HeeHCTBUTEABHBIX JOKYMEHTOB;

HOAAEABHBIX  HAU

f) Absence of the Client’s permanent management
body, any other body or person, having the right
to act on behalf of the legal person without the
power of attorney at the location of the legal
person.

f) oTcyTCTBHS O MECTy HaXOXKIEHUS IOPHUAUYECKOTO AWIIA
€ro ITOCTOSTHHO [EHMCTBYIOIIETr0 OpraHa yIIpaBA€HHS, HHOTO
opraHa HWAHM AUWIlA, HUMEIOLIETO IIPaBO MAeHCTBOBATL OT
UMEHU IOPUANIECKOTO AUIA 6e3 JOBEPEHHOCTH.

2.5. The principle of identification suspicious operations | [IpyHIWUIIOM BBIIBA€HHS IIOJO3PHUTEABHBIX  OIlepaIlyi
is subjective evaluation by the Company’s employees | gBasgeTca HX CyOBEKTHBHasd OLlEHKa COTPYAHHUKAMHU
of Non-trading operations on a daily basis. KoMmmanun myTeM eXeOHEBHOrO aHaan3a HeToprobIx

omneparmii.

2.6. The criteria and attributes of suspicious Non-trading | Kpurepru BbIgBAeHHST W IIPH3HAKH COMHHUTEABHBIX
operations specified in p. 2.4. shall not be mandatory | Heroproeeix omepauuii, ykasaHHblE B IIyHKTe 2.4., He
or exhaustive. A Non-trading operation can be | gBagioTCE  00S3aTEABHBIMH HAW  HCYEPIIBIBAIOIIHMHU.
considered suspicious by the Company based on the | Heroprosas omnepariuss MoxkeT ObITh Ipr3Hana Komnanuvei
analysis of its nature, components, attending | cOMHUTEABHOH Ha OCHOBE aHaAM3a XapaKTepa OIlepalluH,
circumstances and interaction with the Client and its | ee cocTaBAfIOIIMX, COIYTCTBYIOIIHMX OOCTOATEABCTB U
representative. B3auMoAeicTBUS ¢ KAMEHTOM HAH €r0 IPeACTaBHTEAEM.

2.7.In case of identification of suspicious Non-trading | [Ipy BBIIBA€HMH COMHHTEABHBIX HeETOProBBIX OIlepallMit
operations the Company at its own discretion may | Kommmanua BmpaBe @0 CBoeMy YCMOTPEHHIO BIIpaBe
take any or all of the following measures: PEAIPUHSITH AIOOYIO M3 CAEAYIOIIMX MEDP UAU BCE MEPHL:

a) refuse to carry out the operation; a) orkasath KAMEHTY B UX IPOBEICHUH,

b) limit withdrawal of monetary funds from the | b) orpanmunTe BeIBOA cpenacTB co Cuera KaneHTa AIOOBIM
Client’'s Account by any means at the | cmocobom Ha ycMmorpenue Kommnanmy;

Company's own discretion;

c) repay previously credited funds from the Client’s | ¢) mnpon3BecTH BO3BpaT paHee 3aYHCACHHBIX CPEACTB CO
Account to the account from which such funds Cuera KameHTa Ha  PEKBHU3HUTHI, C KOTODBIX
were received; TIOIIOAHSIACSI JAHHBIN CYeT;

d) debit the Client’'s Account with the amount of | d) mpom3secTn crycaHue co Cuera Kauenra
compensated fees and bonuses in relation to BO3MEIIEHHBIX €My KOMHCCHM H OGOHyCOB TIIO
Non-trading operations; HeToprosrIM onepauusam;

e) terminate business relations with the Client. e) mIpeKpaTHUTH OEeAOBBIE OTHOLIEHUs ¢ KaneHToOM.

2.8. Refusal to carry out suspicious Non-trading | OTKa3 OT HIpPOBeAEHHUS COMHHUTEABHBIX HeToproBbIx
operations and termination of relations with the | omepammii, a TakiKe IIpeKpallleHHe OTHOIIEHHH ¢
Client upon identification of suspicious Non-trading | KaeHTOM NHpH BBIIBAGHHH COMHHTEABHBIX HeTOProBbIX
operations shall not cause civil responsibility of the | omepalnii He IBASIOTCSI OCHOBaHHEM Al BO3HHUKHOBEHUS
Company for the failure to fulfill its obligations under | rpaskmaHCKO-IPaBOBOM OTBETCTBEHHOCTH Kowmmanwu 3a
the concluded contracts. HapylueHne 00s13aTeABCTB 10 3aKAIOYEHHBIM JOMOBOPAaM.

3. Communications KoMMyHHKaIlHH

3.1. The terms for the exchange of notifications between | [IpaBuaa kommyHHKanuu mexay Kanenrom m Komnauwmeit
the Client and the Company are set forth in the | ompeneaeHb! B YcaoBHAX.

Terms.

4. Crediting monetary funds to the Clients Account 3auyHcAeHHE AeHEeXKHBIX cpeacTB Ha Cuer KaneHnra

4.1. The Client may receive Company’s Services only | KaneHT MoxKeT moas3oBaThCad YcayramMu KoMIaHUU TOABKO
within the amount of funds reflected on the Client’s | B mpeneaax CyMMbI AeHEXKHBIX CPEACTB, OTPaKeHHOMH Ha
Account. Replenishment of the Client’s Account shall | Cuere Kamenra. [lomoanenue Cuera KameHTa BO3MOIKHO
be carried out by transfer of monetary funds to the | myrem 3auncaeHms HOeHEXKHBIX CpPEACTB Ha CcyeTa
Company's accounts or, in the case of electronic | Kommanuu wAM, B cAydae 5SA€KTPOHHOIO IIepPeBOAA,
transfer as provided for herein, to the accounts of | mpegycMOTpeHHOro ycAOBHSMHM HacTosmlero Peraamenra,
Payment Agents authorized by the Company. The list | Ha cuera [laaTeXXHBIX ATE€HTOB, YIIOAHOMOYEHHBIX
of the authorized Payment Agents and their bank | Komnauuei#i. Ilepeuenr IlaaTexXHBIX AreHTOB U HX
details are published in the Personal area. 0aHKOBCKHE  DPEKBH3UTHI IIyOAMKYIOTCA B  AHYHOM

KabuHere.
4.2. Transfer of monetary funds to the Company's | Brimoansemsbrii KaneHTOM IepeBOA AEHEXKHBIX CPEACTB Ha

accounts carried out by the Client shall be in
compliance with the requirements and restrictions
established by the laws of the countries under the
jurisdiction of which such transfers are carried out.

cuera KoMIaHum JOAYKEH COOTBETCTBOBAaTH TPeOOBAHUIM
u YYUTHIBATD OTpaHUYEHUS, YCTAHOBAEHHBIE
NEeHUCTBYIOILUM 3aKOHOIATEABCTBOM cTpaH, 101,
IOPHUCAUKIIUIO KOTOPBIX JaHHBIN I€PEBOJ ITOIaaeT.
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4.3. The amount transferred by the Client to the

Company's account shall be credited by the
Company to the Client's Account. The Client
acknowledges and agrees that any and all

commissions and other expenses relating to the
means of transfer chosen shall be charged to the
Client's account.

Cymmy, moctymuBulylo Ha cdeT Kommanuu ot Kanenra,
Komnanma orpaxkaer Ha Cuere Kamenrta. KaumeHT
THOHHMAET M COTAAIIAETCH C TEM, YTO BCE KOMHCCHOHHBIE 1
Ipoyne U3JIEPKKH, CBA3aHHbIE C OCYILIECTBAEHHEM U
IPOXOKAEHUEM BBIOpAHHOrO UM criocoba IiepeBona,
oInaavuBaloTcsd 3a cdeT Kamenra.

4.4. Reflection of monetary funds on the Client's Account | OTpaxkeHne aeHexHBIX cpeactB Ha Cdere Kamenra
is performed in the Account currency regardless of | mpousBomuTcss B Baatore Cuera, BHE 3aBHCHUMOCTH OT
the currency in which the transfer to the Company’s | BaaloTel, B KOTOpoM ObIA caesaH IlepeBoJ Ha CYeT
account has been made. If the currency of transfer | Komnannu. Ecam BaaloTa mnepeBofa OTAHMYAETCS OT
differs from the Account currency, the amount of | Baatorer Cuera, cymMma IlepeBoJa KOHBEPTHPYeTCS B
transfer is converted into the Account currency at the | Baatory Cuera 1o BHyTpeHHeMy Kypcy Komnaunwmu Ha
rate of the Personal area at the moment of receipt of | momenT 3auncaenug cpencrs Ha Cuer Kavenra.
payment on the Client’s Account.

4.5. The Currency in which the Company accepts | Baatora, B KoTopoii Kommnanms npHHHMaeT IIepeBOABI K
transfers for crediting to the Client's Account, | 3auncaenuro Ha Cuetr KanenTa, B 3aBUCHMOCTH OT BaAIOTBI
depending on the Account currency and the method | Cuera m Cnocoba 3a4mucaeHHs, yKasblBaeTcd B AHMYHOM
of transfer, is specified in the Personal area of the | kabunere Kanenra u MuTepHer-caiite Komnanuu.

Client and at the Company's website.

4.6. Company’s commission rate shall be published on | Pasmep komuccun Kommanuu mybaukyercss Ha MHTepHeT-
the Company’s website and can be changed at the | catite KommaHuu u MoXKeT OBITb M3MEHEH II0 PELIEHHIO
Company’s discretion at any moment. Komnanuu B Ar060#f MOMEHT BpeMEHH.

4.7. The Company reserves the right to introduce | Kommanms ocraBager 3a coboifi HOpaBo BBOIUTH
restrictions for minimal and maximal amounts of | orpaHmyYeHHs O MHHHMAABHBIM W MAaKCHMAABLHBIM
monetary funds transferred, depending on the | cymmam 3a4YHCACHUS [EeHEeXKHBIX CpeaCTB,
method of transfer and the currency of transfer. The | aguddepeniripoBaduple B 3aBHCHUMOCTH OT CIiocoba
corresponding restrictions shall be published on the | 3auncaeHns u BaalOTBEI IlepeBoaa cpeAcTB. J[laHHbBIE
Company’s website. OrpaHUYEHUT yOAHKYIOTCS Ha VHTepHer-caiite

Komnanuu.

4.8. The Company undertakes not to charge any | Kommanua obs3yeTcs He B3UMaTh HHUKaKHUX
additional fees from the Client’s amount of transfer | momoAHHUTEABHBIX KOMHCCHH C CyMMBI IlepeBoga Kawenrta
in case of reflection of monetary funds on the Client’s | mpu oTpaxkeHUH OeHeXHBIX cpencTB Ha Cuere Kamenra,
Account, except for commissions and any other | 3a HCKAlIOYeHHWEM KOMHCCHH M IIPOYHX H3/IEPIKEK,
expenses provided by present Regulations. IpenyCMOTPEHHBIX HACTOSAIMM PeraamMeHTOM.

4.9. Reflection of monetary funds on the Client's Account, | OTpaskeHne neHeXHBIX cpencrB Ha Cuere KameHTa, He

which are not directly connected with compensatory
payments, is performed in the cases as follows:

CBg3aHHOE HEIIOCPEACTBEHHO C KOMII€CHCAaIlTUOHHBIMH
BBIITAQTaMH, IIPOU3BOAUTCA B CACAYIOIIHUX CAydadaX:

a. In case of receipt of the amounts transferred by the
Client to the Company's account using methods specified
in the “Crediting funds” section of the Personal area;

a. B cay4ae moctymaeHus Ha Cuera Kommanuw, cymw,
IePeYrCACHHBIX KAMeHTOM, crocobamu, yKa3aHHBIMH B
pasmeae "BBom cpemcrB' AwugHoro KabuHeTra Oas
bU3NIECKUX AL,

IAS IOPUAWYECKUX AMIL B CAydae IIocTyraeHus Ha Cuera
Kommnauwuu, CcyMM, [EPEeYNCAEHHBIX Kauenrtowm,
GAHKOBCKHM II€EPEBOIOM

b. In case of return of funds transferred to the Client’s
external account before, and the Company have not
managed to reach the Client in order to perform the
transfer out again.

b. B cayyae Bo3Bpara Ha cuyeT KoMIaHHN [IE€HEXKHBIX
CpPenCTB, paHee MEPEYUCACHHBIX KAMEHTY Ha BHEIIHUH
cueT KaueHTa, ecau ¢ KAUEHTOM HE yIaAOCh CBA3aThbCA OAL
HOBTOpHOI‘O BBIBOJA AECHEXKHBIX Cpe}lCTB.

4.10. Reflection of monetary funds on the Client’s
Account shall be performed within 1 (one) Business
Day, on or prior to the end of the Business Day
following the day of receipt of monetary funds at the
Company s Account.

OTpaskeHHe MeHeXHbIX cpeactB Ha Cuere Kawenrta
npousBoauTCca B TedeHue 1 (omHoro) PaGodero [IHs, HO He
nosnHee KoHIA Pabouero /[IHs, CAEAYIOIIETO 3a MJHEM
TIOCTYTIA€HHSI IeHEeXKHbBIX cpeacTB Ha Cuer KoMnanum.
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4.11. In case the amount of monetary funds sent by
bank transfer, has not been credited to the Client's
account within 5 (five) Business Days, or the funds
sent by electronic transfer or using a bank plastic
card, the Client may request the Company for bank
investigation regarding such transfer. The Client
acknowledges that such bank investigation can entail
additional costs to be paid at the Client’s expense.
The Company shall debit the Client’s Account for the
amount of such additional costs at its own discretion
without giving any notice to the Client. In case the
amount of funds of the Client’s Account is not
sufficient for covering the necessary amount of the
additional costs, the Company shall issue an invoice
which shall be paid by the Client not later than five
(5) Business Days thereupon. In case of failure by the
Client to pay the invoice in due time, the Company
may take measures as set forth by section 6 of the

Ecam neHexXHBIE CpPEACTBa, OTIPaBACHHblE OaHKOBCKHUM
nepeBoaoM, He moctymnuau Ha Cuer KameHTa B TedeHmHe S5
(maTu) Paboumx [IHeii, a OTHpaBA€HHBIE IIOCPEACTBOM
SAEKTPOHHOTO IIlepeBoa HAHM IlepeBofa C OaHKOBCKOM
KapTel — B TeudeHue 3 (Tpex) Paboumx [ueit, KaueHT
BrOpaBe obpaturbca B Kommawuwuio ¢ mpoceboii mmpoBecTu
GaHKOBCKOE pacCA€lOBaHHE II0 IlepeBody. KaumeHT
IIOHHMAeT, 4YTO O0OAHKOBCKOE pacCA€JOBaHHUE MOKET
OBA€YL 3a COOOM KOMMCCHOHHBIE H3[IEPKKH, KOTOPbIE
Oynyr omaadeHbl 3a cdeT KawmeHTa. Bee pacxompl u
U3AEPKKKU  cnuceiBatorcs co  Cuera KameHTra B
OIHOCTOPOHHEM IMOPsAKe, 6e3 KAaKUX-AN00 YBEIOMAECHUHI B
anpec Kawmenra. B cayuae ecan Ha Cuere Kanmenra
HEJOCTATOYHO CPEACTB A TIOKPBITHS HEOOXOOMMOM
CYMMBI pPacXOZ0OB M H3AEpKeK, KoMIIaHHS BBICTaBASIET
KameHTy cueT, KOTOPBIM MOAXKEH OBITH OIlAadeH He
no3nHee, YeM B TedeHHe S (msTH) Paboumx [JHe#t c [daTer
BbICTaBA€HHsI cdueTa. llpu HeucnoaHeHun KaneHToM

Terms. obs3aHHOCTH TI0 omaare CyeTa B YCTAHOBAEHHBIH CPOK,
Komnannsa HMeeT paBo PUHSATD MEDpHI,

IpenyCMOTPEHHBIE pa3nesoM 6 YcaoBHH.
4.12. In order to carry out an investigation on any | [IaAd [OpOBEOEHUS pPAaCCAEIOBaHHS [0 OAHKOBCKOMY

bank transfer, the Client should submit a request to
the Company according to the Section 9 hereof
followed by a copy of the payment order sent via
Swift or otherwise, depending on the currency of the
transfer.

nepeBony KaueHTy Heob6XomuMo O(QOPMHUTH 3amlpoc B
cooTBeTcTBUM C Paszmeaom 9 Hacrogiiero PeraameHTa u
npenoctaBuTh B KoMmmaHuio  KONHIO — ITAQTEXKHOTO
IOpYYeHHsI, HAaIIpaBA€HHOTO II0 cucTeMe Swift man uHBIM
crrocoboM, B 3aBHCHMOCTHU OT BAAIOTHI IIEPEBOA.

4.14.In order to carry out an investigation on any
electronic transfer or transfer using a bank plastic
card, the Client should submit a request to the
Company according to the Section 9 hereof
accompanied by the following documents:

A TOpoOBeNeHUs pPaCCAEOOBAHHS II0 SAEKTPOHHOMY
IIEePEeBOAY WAU IIEpeBOAy C DBaHKOBCKOM IIAQCTHKOBOM
KapTel KameHTy Heob6XomuMo OQOPMHTE 3alpoc B
cooTBeTcTBUM C Paszmeaom 9 Hacroguiero PeraameHTa u
npenocTaBuTh B KoMmaHuio:

a) In case of an electronic transfer: a screenshot of such
transfer or a payment system notice, confirming the fact
of such transfer to the Company’s account;

a) B cAy4ae 3AEKTPOHHOIO IIePEBOJA: CKPUHILIOT IIEPEBOAA
HAM U3BellleHHe 00 oIlAaTe 1[I0 TIAATEXHOM CHCTEME,
HoATBepKAAoNIMe (PaKT IepeBoZa ACHEXKHBIX CPEACTB Ha
Cuera Komnanuuy;

b) In case of transfer from the bank plastic card through
the processing center: a copy of the identification
document and a copy of the plastic card.

b) B cayuae mepeBoza ¢ 6aHKOBCKOI ITAAQCTHKOBOM KapThI
4Yepe3 IIPOLIECCHHIOBBINA IIEHTP: KOIHIO [IOKYMEHTA,
YOOCTOBEPSIIOIIETO0 AMYHOCTb, M KOIHIO OAHKOBCKOM
[IAACTHKOBOM KapThI.

4.15. The Client hereby acknowledges and agrees that the
Company does not bear any responsibility for any
delays in processing the Client’s payments by any
means whatsoever and any circumstances entailing
technical deficiency in the course of such payments,
unless caused by the gross negligence or willful
misconduct of the Company.

KAMEHT MOHHMMaeT M CoTAallaercs ¢ TeM, 4To KoMmawuus
He HeCeT OTBETCTBEHHOCTH 3a AIOObIE IIPOCPOYKH B
obpaboTke maaTexxked KaneHTa, COBEpPIIEHHBIX AIOOBIMH
crioco6aMi, M 3a OGCTOSTEABCTBA, ITOBAEKIIHE 3a CO0Oit
TEXHH4YECKHe COOH IPH OCYIIECTBACHHM TAKHX IIAATEIKEH,
3a HCKAIOYEHHEM CAydYaeB, KOTZA OHH  BO3HHUKAHU
BCA€JCTBHE TIPy0Oi HEOCTOPOKHOCTH HAH HAMEDPEHHOIO
HapyILIEeHHsI CO CTOpPoHbI KoMnaHuu.

5. Methods of crediting monetary funds

Cnoco0bl 3aYHCAEHHSI AEHEXKHBIX cpeacTs

5.1. Bank Transfer.

BaHKOBCKHI IIepeBOA.

5.1.1. The Client may transfer monetary funds to the | KaueHT MOKeT IepedyHCAUTH AeHEeXKHbIe cpeacTBa Ha Cuer
Account by means of bank transfer at any time, | mocpeacTBoM 6aHKOBCKOIO IIepeBoa B AI0G0e BpeMs, €CAU
if at the moment of transfer the Company admits | Ha MomeHT nepeBoma Kommanusa paboTaeT C TaKUM
such method of transfer. CII0COOOM IIOITOAHEHHUSI.

5.1.2. The Client can use bank transfer only upon | KAMEHT MOXKeT HCIIOAB30BATHb TAKOH CIIOCOO 3aYHCAE€HHS
submission of its passport details. JEHEXKHBIX CPEACTB TOABKO IIOCA€ IIPEIOCTABAEHHS

JAHHBIX CBOETO [1aCIIopTa.

5.1.3. The Client may carry out bank transfer to the | KameHT MOXKeT OCyIIeCTBUTh OAHKOBCKHI II€PEBOJ
Company’s bank account specified in the | meHexHBIX cpencTB Ha 6aHKOBCcKuil cuer Kowmmanuw,
Personal area/Company’s website only from the | ykazamueiii B AnuysHom KabuHere/Ha UWHTepHeT-caiiTe
Client's personal bank account. KoMmauuu, TOABKO CO CBOETO0 AMYHOIO DAHKOBCKOIO CYETA.

5.1.4. In order to carry out a bank transfer the Client | Ilepexn ocyuecTBaeHHEM GaHKOBCKOTO ItepeBona KameHT-

being an individual may form an invoice for
payment in the Personal area and the Client
being a legal entity may ask the Company to
provide the invoice. The Client should strictly
observe all such invoice parameters as bank
details of the Company, the purpose and the

dU3HYecKoe AHMII0 HMEET BO3MOXKHOCTE C(OPMHPOBATH
UHBOMC Ha omaaty B AuyHoM KabuHere, a KaumeHT-
IOPUANYECKOE AHII0 — 3aIllPOCHUTh MHBOMC Yy COTPYAHHKOB
Kommauuu. [Tapamerpsl nHBoO#CA, TaKie Kak GaHKOBCKUE
pexkBu3uThl KoMmnanum, HasHadYeHHE IIAaTeXka, CpOK
OIlAaThl MHBOMCA, MOAXKHBI HEYKOCHHTEABHO CODAIOIATHCS
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term of payment.

KanenTom.

5.1.5. The Company reserves the right to refuse to | Kommanus ocraBager 3a coboif IIpaBo o0TKa3arb B
credit to the Client’s Account monetary funds | 3auncaenun Ha Cuer KameHTa [OEHEXKHBIX CPEJICTB,
received on the bank account of the Company in | moctynuBminx Ha 6aHKoOBcKuii cyer Kommnawwu, c
case the purpose of payment stated differs from | HazHayeHHeM maaTezka, OTAMYAIOIIMMCS OT YKa3aHHOIO B
the one specified in the invoice or if the transfer | uuBoiice, a Tak¥XKe, ecan IepeBox ObIA OCYILIECTBAEH CO
has been carried out from the account of a third | cuera Tperbero aumma. B Takom caydae Kommnanusa
party. In such a case the Company shall send | ornpaBasieT neHeXKHbIEe CpeACTBa 00paTHO Ha GAaHKOBCKHH
monetary funds back to the bank account from | cder, ¢ KoToporo oHu ObIAM IlepedHCA€HBI. Bce pacxonpr,
which they have been transferred. All the | cBg3aHHBIE C TaKUM [EPEBOIOM, OIIAAYHBAIOTCS 3a CUYET
charges connected with such transfer shall be at | Kauenra.
the expense of the Client.

5.1.6. The Client hereby acknowledges and agrees that | KaneHT moHuMaer u coraamaercd ¢ TeM, 4To Kommanusa
the Company does not bear any responsibility | He HeceT OTBETCTBEHHOCTH 3a CPOKH IIPOXOXKIEHUS
for bank transfer processing time. 6aHKOBCKOI'O IepeBoja.

5.1.7. For the purposes of the bank transfer the | Kommanus wMoxkeT mnorpeboBaTh IIPEeNOCTABUTEL AOObIE

Company may request the Client to provide any
confirming documents at its own discretion.

IOATBEPIKAAIONINE NOKYMEHTBI Ha
3a4yncAeHusI GAHKOBCKOTIO IIEpeBOAA.

CBOE YCMOTpPEHHE IAS

5.2. Electronic Transfer

DAEKTPOHHBIH NepeBon

5.2.1. Any individual Client may transfer monetary | Kauenr, aBasromuiicda (H3HYECKUM AHIIOM, MOKET
funds to the Client’s Account by means of an | 3a4ucAUTE [eHEXHbIe cpeAcTBa Ha cBoii  Cuer
electronic transfer system at any time, if at the | mocpencTBoM cHcTeM 5A€KTPOHHOTO IlepeBoAa B Aroboe
moment of transfer the Company admits such | Bpems, ecan Ha MoMmeHT nepeBoma Kommanus paboTaer c
method of transfer. TAaKHM CIIOCOOOM ITOIIOAHEHH .

5.2.1. The Client has the right to carry out an | KameHT mMeeT mpaBo OCYILIECTBUTDH DACKTPOHHBIH IIEPEBO
electronic transfer to the Company’s account | Ha cuer KoMImaHHH KaK CO CBOETO AMYHOTO JAEKTPOHHOTO
either from its personal electronic account or | cuera, Tak M C 9A€KTPOHHOro cueTa [laaTexkHOro areHra.
from the electronic account of the Payment
Agent.

5.2.2. Before carrying out a digital transfer, the Client | Ilepexn ocymiecTBaeHHEM 3A€KTPOHHOrO IepeBoma KaweHt

undertakes to verify bank details of the

Company in the Personal area.

006s13aH CBEPUTH PEKBU3UTHI cueTa KoMmaHuu B AHMIHOM
KabuHeTe.

5.3. Transfer from a bank plastic card

ITepeBoA c GAHKOBCKOH NAACTHKOBOH KapThI

5.3.1. The Client may transfer monetary funds to its | Kauenr, saBagroomnmiica QHU3NYECKUM AHWIIOM, MOIKET
Account by means of transfer from the bank | mepeuncanTs OeHeXKHBIe CpeacTBa Ha cBoiM CdeT myTeM
plastic card through the processing center at | mepeBoma co cBoell GaHKOBCKOH IIAQCTHKOBOM KapThl
any time, if at the moment of such transfer the | yepe3 mpolleCCHHIOBBIM LEHTP B AIOGOE BpeMsl, €CAH Ha
Company admits such method of transfer. MoMeHT nepeBoga Kommanus paboraer ¢ TaKUM CIIOCO60M

TIOIIOAHEHHUSI.

5.3.2. The Client may transfer monetary funds from | KameHT MOKeT OCyIIECTBUTH IIepeBOf, C OaHKOBCKOM
the plastic credit card of the international | maacTMKOBO#  KapThl  MEXAYHAPOMHOH  IIAQTEIKHOM
payment system which type is specified in the | cucremsl, THII KOTOPOii yKa3aH B AUYHOM KaOHHETeE.
Personal area.

5.3.3. The Client has the right to transfer monetary | KameHT MOeT OCyIIeCTBUTH IlepeBOf, C OaHKOBCKOMH
funds from the bank plastic card registered in | mAacTHKOBOM KapThl, 3apeTHCTPUPOBAHHOM TOABKO Ha
its name only. Any transfers from bank plastic | cBoe umsa. IlepeBogpl ¢ GAHKOBCKHX IIAACTHKOBBIX KapT
cards of third parties shall not be accepted by | Tperbux anii Komnanwvei He IpHHHUMAIOTCS.
the Company.

5.3.4. The Company reserves the right to refuse to | Kommanua ocraBager 3a coboifi IIpaBo O0TKa3aTk B

credit monetary funds received on the
Company’s accounts to the Client’s Account if
such funds were received from a third party. In
this case the Company shall transfer monetary
funds back to the bank account, from which
they have been received. Any and all costs
arising out of such transfer shall be at the
expense of the Client.

3a4YMCACHUH [IEHEKHBIX CPEJACTB, IIOCTYIHBIINX Ha CYeTa
Komnauuu, Ha Cyer KameHra, ecan mepeBoj IOCTYIIHA OT
TpeThero Aulla. B Takom caydae Komrianusa oOTHpaBAdeT
JIEHEXKHbIE CPEe/CTBa OOpaTHO Ha CYeT, C KOTOPOro OHHU
OBIAM IIepedHCAeHBI. Bce pacxonpl, CBSI3aHHBIE C TaKHUM
epeBOIOM, ONAadYMBaroTCd 3a cdeT Kanenra.

6. Withdrawal of monetary funds from the Client’s
Account

CnHcaHHe AeHEXHBIX cpeacTB co Cuera KaneHTa
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6.1. The Client may dispose of all or a part of the
monetary funds registered on its Account at any
moment by submitting an Instruction for withdrawal
of monetary funds from the Client's Account,
containing an instruction of the Client to withdraw
monetary funds of the Client or an instruction to
transfer monetary funds to another Client's Account

KaneHT BHopaBe B AIOOOM MOMEHT pPaCIOpPSOUTHCA Beeit
CyMMOM M  YacThl0O CBOMX JEHEXHBIX CpPEeACTB,
oTpaxkeHHbBIX Ha ero CdueTe, IyTeM HallpaBACHHS
Komnauuu «MHCTPYKIIMH Ha BBIBOJ, AEHEXKHBIX CPELICTB CO
Cuera Kawuenrar, comepzkalee ykaszaHue Kawenra o6
BBIBOLE [EHEXKHBIX CpeacTB KaweHTa HAM O IepeBoe
NEeHeXHbIX cpenctB Ha gapyroii Cuer Kawmenta B

with the Company, subject to the following | Kommanuu, c cobArofieHHEM CAEAYIOIINX YCAOBHH:
conditions:
a) an Instruction shall be executed by the Company | a. ucnoanenue Macrpykiuu o ToproBomy Cuery Kanenra

only to the extent not exceeding the amount of Free
Margin of the Client’s Trading Account at the moment of
execution of such Instruction. The Instruction regarding
other types of Client's accounts, opened in the Company,
shall be executed to the extent of not exceeding the
amount of the Balance of the Client’s account. If the
amount to be withdrawn by the Client (including any fees
and other costs for such payment stipulated herein)
exceeds the amount of Free Margin of the Client’s Trading
Account or Balance of any other types of Client's
accounts, opened with the Company, the Company may
decline such Instruction by giving a notice thereof and its
reasons to the Client by phone or e-mail;

npousBoauTca KomIaHuell HCKAIOUHTEABHO B IIpefieAax
Ceobonurix CpencrB mo ToproBoMy cueTy KaneHra Ha
MOMEHT  HCIIOAHEHHS  paclnopsxeHuda. lcrmoaHeHue
pacrnopsaxeHusa 10 pApyruM Tunam CyeroB Kawuenra,
OTKPBITEIM B KoMmIlaHmu, IpOM3BOAUTCS B IIpenesax
Baaanca Cuera Kamenrta. Ecamn cymMma BbIBoza (BKAIOYAs
KOMHCCHH U IIpOYHMe H3AEPKKH, IIPEeayCMOTPEHHbIE
HacToaIIMM PeraaMeHTOM, B CBE3H C OCYIIECTBACHHEM
raaTexa) IIPEBBINIAET pa3Mep CBOOOMHOM MapiKH IIO
ToproBomy cuery KameHTa mam 6asaHC IO APYTHM THIIAM
CueroB Kawmenrta, otkpeIiTbiM B Kowmmanwm, Kommanua
BIIpaBe OTKAOHUTb WHCTpyKIHIO, yBeaoMHB KanmeHTa o
TaKOM OTKAOHEHHH, C YKa3aHHEM IIPHUYHHBI, II0 TeAeDOHY
HAU II0 SAEKTPOHHOM IIOYTE.;

b) Instructions for withdrawal of monetary funds from the
Client's Account should meet requirements and
restrictions provided by the laws of the countries under
which jurisdiction such transfers are carried out.

b. NHcrpykumu KameHTa Ha BBIBOA AEHEXKHBIX CPECTB
JOAKHBI COOTBETCTBOBAaThH TpeOOBAHUAM U YIUTHIBATH
OrpaHHWYEeHUs, YCTAHOBACHHBIE 3aKOHOAATEABCTBOM CTPaH,
1o FOPUCAVKIINIO KOTOPBIX JaHHBIH IIEPEeBO/ IIOIAAEeT.

c) Instructions of the Client for withdrawal of monetary
funds should meet requirements and restrictions
established by present Regulations and any other
documents signed between the Client and the Company.

c. Nacrpyknuu KameHTa Ha BBIBOJ, [OEHEXKHBIX CPEACTB
JOAXKHBI COOTBETCTBOBAaTH TpPeOOBAHUAM U YIUTHIBATH
OrpaHUYeHHsI, YCTAHOBAEHHbBIE HACTOLAIIMM PeraameHTOM,
a TakxKe APYTUMH JOKYMEHTaMH, IIOAIIMCAHHBIMH MEXKIY
KaunenTom u Kommnanuei.

6.2. An Instruction for withdrawal of monetary funds
from the Client's Account by electronic transfer of
monetary funds to the Client’s external account may
be executed through the Payment Agent authorized
by the Company.

Ucnoanenune VHCTPYKIIMM Ha BBIBOJ JEHEKHBIX CPEIACTB
oyTeM [epeBofia NEHEXKHBIX CPEJCTB Ha BHEIIHHH CYeT
KameHTa, B cAy4Yae KOTZa BBIBOA IIPOHU3BOOUTCH
IIOCPEACTBOM 3AEKTPOHHOTO IIepeBoa, MOKeET ObITh
IIPOM3BEICHO ITocpeacTBoM [laaTeskHOro AreHTa.

6.3. An Instruction for withdrawal of funds will be | KamenT odopmasier «MHCTpYyKIMIO Ha BBIBOZ CPEACTB» B
executed in the Account currency. If there is any | Baatore Cuera. Ecam Baaora Cuera oTAMdaeTcd OT
other currency stated in the Instruction,, the transfer | BaaroTe1 nepeBoma, TO CcyMMa IepeBoma Oyzmer
amount will be converted by the Company into the | kouBepTupoBana Kowmmanweit B Baasoty Cuera 10
Account currency at the rate of the Company as at | BHyTpeHHeMy Kypcy KoMIlaHHM Ha MOMEHT CIIMCAHUS
the moment of withdrawal of the Client’s funds. cpeactB KameHra.

6.4. The currency in which the Company receives | Baatora, B Kotopoi Kommanus mpuHHMaeT WHCTPyKIAHN
Instructions for withdrawal of funds, depending on | Ha BBIBOZ AEHEXKHBIX CPEIACTB, B 3aBHCHMOCTH OT BAAIOTHI
the Account currency and the method of withdrawal, | Cuera u Cnocoba cHnucaHHs, YKa3bIBaIOTCH B AHYHOM
shall be specified in the Personal area of the Client as | kabunere Kauenra, a Takxke Ha HWHTepHeT-caiite
well as on section “Trading Terms” of the Company’s | Komnanuu B paszaese «ToproBbele YcaoBHsI»
website.

6.5. Company’s commission rate shall be published on | Pasmep komuccuu Kommanum mybaukyercss Ha MHTepHer-
the Company’s website and can be changed at the | caiite Kommanuu ¥ MOXKeT OBITb HU3MEHEH IIO PELIEHHIO
Company’s discretion at any moment. KoMmnanuu B A060#f MOMEHT BpeMEHH.

6.6. Withdrawal of monetary funds of the Client shall be | Crincanne neHexkHbIX cpeacTB KameHTa HpOH3BOAUTCS B
performed subject to the receipt of the Instruction for | caygae noaydenms Kommauwmeidl «MHCTpyKIMM Ha BBIBOX
withdrawal of monetary funds or the Instruction for | menexupix cpeacTs» man «MHCTPyKIMN Ha BHYTPEHHUH
internal transfer of monetary funds by the Company | mepeBon OeHEXKHBIX CpeACcTB» Ha Apyroii Cuer TOro xe
on another Account of the same Client. Kanenra.

6.7. An Instruction is deemed to be accepted by the | MHcTpykuus cunrtaerca npuHaroii Kommanueii, ecan:

Company, if:

a) it is executed through the Personal area of the
Client, displayed in the “Withdrawal” section and in
the Company's record keeping system for such
instructions (for individuals);

b) it is duly executed and the copy is sent to the
Company by e-mail within the working hours of the
Company (for legal entities).

a) oHa odopMAaeHa depe3 AWYHBIE KaOHHET
Kanenra, orobpaxkaerca B paszneae «HMcropusa
maaTexei», a TakXKe B CHCTEME yd4eTa

KAMEHTCKHX 3asdBOK KoMIIaHHH (IPUMEHHTEABHO
K (PU3HUYECKUM AUIIAM);

b) oHa HazaekamuM o6pazoM oPOpPMAEHA, U KOIHS
HarpaBaeHa B KOMIIAHHUIO 110 3AEKTPOHHOM [10YTe
B paboure yacbl KoMOnanuu (oA IOPHANYECKUX
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AUII).

6.8. An Instruction executed in any other form, other
than those specified in Clause 6.7., shall not be
accepted by the Company for execution.

UHcTpyKiys, ogopMAeHHAs AKOOBIM HHBIM CIIOCOGOM,
KpoMme criocoba, yKasaHHOro B mI. 6.7., He IIpUHUMAaeTCs
Komnanwuei K HCIIOAHEHHUIO.

6.9. Withdrawal of the Client’'s monetary funds is carried
out within 1 (one) Business Day, on or prior to the
end of the operational day following the day of receipt
of the Instruction for withdrawal of monetary funds.

CrnmcaHne OeHEeXKHBIX cpeAcTB KameHTa IIPOM3BOANTCH B
TedyeHue 1 (omgHoro) PaGouero [IHs, HO He IO3[HEE KOHIIA
PaGouero [IHSI, CA€AyIOLIETO 3a [OHEM IIOAYYEHHS
«IHCTPYKIIMK Ha BBIBOJ A€HEKHBIX CPEACTB».

6.10. If the monetary funds sent by bank transfer,
have not been delivered to the Client’s external
account within 5 (five) Business Days, the Client may
request the Company for carrying out an
investigation regarding such transfer. The Company
may provide a copy of the swift or a copy of the
payment order confirming the fact of transfer made.

Ecan meHexKHBIE CPEJCTBAa, OTIIPABACHHBIE OAHKOBCKHUM
mepeBONOM, He mocTynuAu Ha Boemnwuit Cuer KaneHnrta B
TedyeHue 5 (martu) PabGoumx [ueit, KameHT BHopase
obpatutbcas B Kommauwio ¢ 1mpoch0oit  IIpoBecTU
paccaemoBaHHe 0 IlepeBoay. KommaHms ~— MoxeT
pefaocTaBUTh KAMEHTY KOIHIO HOKyMeHTa CBHMT (swift)
HAW KOITHIO IIAQTEXKHOTO IOPYYEHHS, IOATBEPIKIAAIOIIETO
cdhakT mepenoma.

6.11. If the monetary funds sent by means of
electronic transfer, have not been delivered to the
Client’s external account within 2 (two) Business
Days, the Client may request the Company to carry
out an investigation regarding such transfer. The
Company may provide the Client with a Screenshot
confirming the fact of monetary funds transfer on the
Client's external account.

Ecan OeHeXKHbIe CpPeACTBa, OTIPABAECHHBIE ITOCPEACTBOM
9AEKTPOHHOTO IIepeBoa, He IOCTYIIMAN Ha BHEIIHHH cYeT
Kamenra B Teuenue 2 (aByx) Pabounx [dueii, Kaumenrt
MoxkeT obpatuthca B KoMmmauuio ¢ mpocs0oii IpoBecTu
paccaemoBaHHe IO  IlepeBoay. KoMmaHHS —~— MOXKeT
npenoctaBuTh Kaventy CKPHHILIOT, ITOATBEPIKAAIOIIMN
daKT OTHPaABKH [AEHEKHBIX CPEACTB HA BHEIIHHN CYET
Kaunenra.

6.12. The Client hereby acknowledges and agrees that
the investigation and ordering documents can entail
additional costs which are to be paid at the expense
of the Client. The method of payment shall be
determined on a case-by-case basis including
transfer of the necessary amount to the Company's
accounts and withdrawal of the monetary funds
reflected on the Client’s Account.

KaneHT m@OHHMMaeT M coraamaerca C TEM, YTO
paccaeioBaHKEe M 3aKa3 JOKYMEHTOB MOLYT IIOBA€YBL 3a
coboif ONOAHHUTEABHBIE H3AEPXKKH, KOTOpble OyayT
omaadeHsl 3a cyeT Kamenra. Croco® omaaThl H3AEPIKEK

pemaercda B HUHAUBHUAYAABHOM IIopaake u MOZKET
IIPOBOOUTHCA Kak IIOCPEACTBOM IIEPEIUCACHUA
HeO6XOI[HMOfI CyYMMBI Ha C4YeTa Komnianuu , Tak H

IOCPENCTBOM CITHCAHUS CPEACTB, OTPaKeHHbIX Ha Cuere
Kaunenra.

6.13. If in the course of money transfer the Company | Ecau npu oTnpaBKe AeHEXXHBIX cpefcTB KoMmmanuei Gbiaa
has made a mistake entailing failure to credit | momymena ommbka, MOBAeKIIasl 3a CODOM He3adHCAEHUE
monetary funds to the Client's external account, all | meHexXHBIX cpencTB Ha BHemnHH# cder Kawenra,
additional costs for solving the problem shall be | momoaHuTeAbHBIE H3IEePIKKHU o pa3pelieHuIo
charged to the Company’s account. cAOKMBIIeHica cuTyauuu OyayT oOIaadeHbl 3a  CYeT

Komnauuu.
6.14. In case of a failure by the Client to receive | Ecam 1npm odopmaernn «MHCTPYKIMKM Ha  BBIBOL

monetary funds at its external account due to
incorrect details specified by the Client in the
Instruction for withdrawal of monetary funds, any
costs associated therewith shall be charged to the
Client's account.

MEHEXHBIX CPEeACTB» B pPEeKBU3UTax KameHTOM Oblra
JOIyllleHa olIHOKa, ITOBAEKIIas 3a COOOM He3adHCACHHE
MEHEeXHbIX CPEeACTB Ha BHemIHWH cueT KawmeHrta, Bce
U3AEPKKHU II0 Pa3peIIeHUI0 CAOXKUBINEHCH CHTyaIluHu
OyayT onaayuBaThcs 3a cueT KameHTa.

6.15. The Client hereby acknowledges, that in case of
any indebtedness on its Trading Account (except for
the cases described in section 6 of present
Regulations), the Company may discharge such
indebtedness from the funds reflected on other
Trading Accounts, owned by the Client, including
within one or several Personal areas of the Client or
any other Personal area, if the Company considers,
that such Personal area is connected with the Client.

KamenT mnpu3HaeT, dYTO B CAydae BO3HHUKHOBEHHS
3a/I0A’KEHHOCTH Ha ero ToproBoMm Cuere (32 MCKAIOYEHHEM
cAy4aeB, ONHCaHHBIX B  paszieae 6  HaCTOAIIETo
PeranamenTa), Kommanua wuMeeT IIpaBO IIOTACHUTE ITy
3aIOAKEHHOCTb M3 CpPEJCTB, OTPaKEHHBIX Ha HWHBIX
ToproBeix CueTax, B TOM YHCAE€ B pPaMKax OJHOIO HAH
HECKOABKHMX AHYHBIX KaOHHeTOB KaMeHTa, a TakiKe HHOTO
Anynoro KkabuHera, ecan KomIlaHMs CcYUTaeT, dYTO
CyIIECTBYET CBSI3b 3TOTr0 AM4HOro KabuHera ¢ Kanenrom.

7. Methods of withdrawal of monetary funds

Cnoco0bl CTHCAaHHUA AEHEXHBIX cpeacTs

7.1. Bank Transfer.

BaHKOBCKHI IIepeBOA.

7.1.1. The Client may submit an Instruction for
withdrawal of monetary funds by means of a
bank transfer at any time, if at the moment of
transfer the Company admits such method of

transfer.

Kanent wMoxer HanpaBuTh «MHCTPYKIMIO Ha BBIBOL
JEHEXXHBIX CPEJICTB» II0CPEICTBOM 6AHKOBCKOTO IIepeBoja
B aroboe BpeMs, €CAM Ha MOMEHT IlepeBoaa KoMmaHusg
paboTaeT ¢ JAaHHBIM BHAOM IIepeBofa AEHEKHBIX CPECTB.
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7.1.2. The Client may submit an Instruction for | Kament w™oxker odopMutk «MHCTPYKIIMIO Ha BBIBOL
withdrawal of monetary funds to the bank | menexxkHBIX CpeacTB» Ha 6aHKOBCKHHI CYET,
account opened in its own name. Any | 3aperMCTPUPOBAHHBINA TOABKO Ha CBoe MMs. WHCTpyKIus
Instruction for the transfer of money to a third | Ha BbIBOL [O€HEXKHBIX CPEACTB Ha OAaHKOBCKHMI CUeT
party’s bank account shall not be accepted by | Tperpnx  amn, Kommanwmedr K  HCIOAHEHHIO  He
the Company for execution. IPUHHUMAETCS.

7.1.3. The Company undertakes to transfer monetary | Kommanus o6s3yeTcss HMEPEYHCAUTH AEHEKHBIE CPEACTBa
funds to the Client’s bank account in accordance | Ha 6aHkoBcKu#i cdeT KameHTa B COOTBETCTBHH C
with the details specified in the Instruction for | pekBusuramu, ykasaHHBIMH B «MHCTPYKIIMM Ha BBIBOL
withdrawal of monetary funds, subject to | meHeKHBIX CpeACTB», €eCAH COOAIOJIEHBI yCAOBHS II. 7.1.2.
compliance with the provisions of Clause 7.1.2. | HacTrosero PeraameHra.
hereof.

7.1.4. In the course of transfer of monetary funds, the | IIpu nepeBoge meHexHbIX cpencTB Kommanusa ykaspIiBaer
Company shall specify the purpose of payment | HaszHayeHue maarexka, 0003HaYEeHHOE B AMYHOM KabUHeTe.
presented in the Personal area. If the purpose of | Ecan  Ha3HadeHHe 1maaTeka MeHseTcd, KowmmaHusa
payment has been changed, the Company shall | HesamemauteabHo wuHpopMupyeTr KaneHTa o0 HOBOM
immediately inform the Client of a new purpose | HasHaYeHHH IIAaQTeXka IIyTEM €ro OIIyOAMKOBaHHS B
of payment by way of its publication in the | Auunom Kabuuere. FOpuamyecKue AuIa YKa3bIBAIOT TO K€
Personal area. Legal entities shall specify the | HasHaueHme maarexka, 4To GBIAO YKA32HO IIPU 3aYHUCACHUU
same purposes of payment as that used upon | cpexnctB Ha Cuer Kamenra.
crediting money to the Client’s Account.

7.1.5. The Client hereby acknowledges and agrees that | KaneHT moHuMaer u coraamaercd ¢ TeM, 4To Kommanus

the Company does not bear any responsibility
for processing time of the transfer at the bank.

HE HECET OTBETCTBEHHOCTH 3a CPOKH IIPOXOKACHHA
6aHKOBCKOTO IIepeBoaa.

7.2. Electronic transfer

DAEKTPOHHBIH NEepPEeBOL

7.2.1. The Client may submit an Instruction for | KamenT wMoxer otnpaBuTh «MHCTPYKIMIO Ha BBIBOJ
withdrawal of monetary funds by means of an | meHexXHBIX CpencTB» TIOCPECTBOM 9AEKTPOHHOTO
electronic transfer at any time, if at the moment | nmepeBozma B ar060e BpeMs, €CAM HA MOMEHT O(OPMAECHHS
of transfer the Company admits such method of | pacnopszkenns Kommanusg paboTaeT ¢ AaHHBIM BHIOM
transfer. repeBoza AE€HEXKHbBIX CPEACTB.

7.2.2. The Client may form an Instruction for | KamentT wmoxer odopMuTs «MHCTPYKLHIO Ha BBIBOJ
withdrawal of monetary funds either on its bank | meHeXHBIX cpeACTB» Ha CBOM AMYHBIM 3AE€KTPOHHBIH CUYeT
account or on the electronic account ofthe | mam Ha 2A€KTPOHHBIH cueT [laaTesKHOro AreHTa.

Payment Agent.

7.2.3. The Company undertakes to transfer monetary | Komnanusa o6s3yeTcss OTIPaBHTH AEHEXKHbIE CPEACTBA HA
funds to the Client’s electronic account in | saekTpoHHBIE# cuyer KameHTa B  COOTBETCTBHH C
accordance with the details specified in the | pekBu3uTamm, ykasaHHbBIMH B «MHCTPYKIIMM Ha BBIBOL
Instruction for withdrawal of monetary funds. JEHEXKHBIX CPEACTB).

7.2.4. The Client hereby acknowledges and agrees that | KanenT moHmMaer u coraamraerca ¢ TeM, 4To KommaHus

the Company does not bear any responsibility
for electronic transfer processing time as well as
for any circumstances entailing technical
deficiency in the course of such transfer, unless
caused by the fault of the Company.

HEe HECET OTBETCTBEHHOCTH 3a CpPOKH IIPOXOKIECHUSI
9AEKTPOHHOTO IIepeBoJia U 3a 06CTOATEABCTBA, ITOBAEKIIIHE
3a coboil TexHHYeCcKUM cOOM Ipu IlepeBoAe, BO3HHKIIIHIE
He o BuHe Komnanum.

8. Instructions for the use of Personal area

HpaBnAa IIOAB30BaHHS AHYHBIM KaOHHeTOM

8.1. The Client accepts all clauses of present Regulations | KaneHT coraaiaeTcs cO BCEMH IIyHKTaMH HACTOMIIETO
regarding the use of the Personal area. PeraaMeHTa I10 NCIIOAB30BAHHIO AWMYHOTO KabuHeTa.

8.2. In the course of registration on the Company's | IIpu perucrpaimu Ha Caiite Komnanun KaneHT 00s3yeTcs
website, the Client undertakes to provide correct and | mpemocTaBUTH KOPPEKTHYIO U JOCTOBEPHYIO HH(OPMAIIHIO
trustworthy identification data in accordance with | maga wumeHTH(MHUKAIUH AWYHOCTH B COOTBETCTBUH C
the requirements of the Client’s registration form on | TpeboBanusamu dopmMmbl perucrpaumu KaneHnta Ha
the Company’s website. Unrepuer-caiite Kommnanuu.

8.3. The Client shall inform the Company of any changes | Kanent 00s13aH CBOEBPEMEHHO HUH(POPMHUPOBATH
in the Identification Data in due time. Kommanwuto o ATOOBIX U3MEHEHUIX CBOHX

U neHTU(PUKAIIMOHHBIX JaHHBIX.
8.4. For identification of the Client, the Company may | B 1eaax wuneHtudukamnun Kamenrta Kommanua wnmeer

request the Client to provide a proof of identity.

npaBo 3anpocuth y Kanenra B Aroboe BpeMsa C MOMEHTA
perucrpauuu  KaneHTa OOKYMEHT, YAOCTOBEPSIOIIMMI
AangHOCTh Kamenra.
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8.5. The Company reserves the right to suspend Non- | Kommanmus ocraBager 3a coboii IIpaBO IIPHOCTAHOBHUTH
trading operations under the Client's Account if it | mpoBenenne Heroproseix omnepammii mo Cuetry Kawmenra,
has been revealed that the Client’s Identification data | ecan BbIgBAeHO, uYTO HaeHTU(UKAIMOHHLIE [JAHHEBIE
is incorrect or doubtful or if the Client has not | Kanenra SABASIIOTCS HEKOPPEKTHBIMHU ZINZS
provided any documents required. HEIOCTOBEPHBIMH, a TakKe ecAn KAWeHT He IIpemocTaBHA

3ampaliriBaeMble JOKYMEHTHI.

8.6. The Client confirms and agrees that access to the | KameHnT momrBep:KaaeT M coraarraercd C TeM, UTO JIOCTYII
Personal area is password-protected. K AuyHomy KabuHeTy OyzZeT IIPOU3BOAUTHLCA  C

HCIIOAB30BAHHUEM YHUKAABHOM KOMOWHAIIMKM AOTHHA U
1apoAsl.

8.7. The Client shall be fully responsible for the password | KaneHT moaHocThI0O GepeT Ha cebsT OTBETCTBEHHOCTH IIO
maintenance and its protection against unauthorized | coxpaHeHHIO ITApOAS U 0OECIIEUEHUIO €er0 COXPAHHOCTH OT
access of third parties. HECAHKIIMOHHUPOBAHHOIO [OCTyIa TPEThUX AHIL.

8.8. All the instructions executed through the Personal | Bce pacnopsizkeHus, BBIIIOAHEHHBIE depe3 /ANYHBIA
area using the password are deemed to be executed | kaOuUHET C BBOJAOM [APOASI, CYUTAIOTCS BBIIOAHEHHBIMU
personally by the Client. angHO KaneHTOM.

8.9. Any person which has got an access to the Personal | Arof6oe AWITO, ITOAYYMBIIIEE OOCTYII K AWYHOMY KaOGHUHETY
area by entering of the password shall be treated as if | myrem BBoga mapoasi, oToxkaecTBasieTcsd ¢ KaueHToM.
it was the Client personally.

8.10. The Company does not bear any responsibility | Kommanus He HeceT OTBETCTBEHHOCTH 3a BCE€ IIOTEPH,
for all losses incurred by the Client in case of theft, | koroprie KameHT MOXKeT IOHECTH B caydae Kpasku, yTepH
loss or disclosure of the password to third parties. HAH PA3TAAIIEHUS ITIAPOAST TPETHUM AHUIIAM.

8.11. The Client may change the access password to | KameHT BIpaBe CcaMOCTOSTEABHO H3MEHHTb IIapOAb
the Personal area in its own discretion or to use the | moctyma B AwuuHbplii KabwHeT AHOO BOCIIOAB30BATHCS
procedure of password recovery. IPOLIEAYPO BOCCTAHOBAEHHUSI ITAPOASI.

8.12. Client’s Instruction for withdrawal of monetary | Uncrtpykuua Kawmenta Ha BBIBOJA [OEHEXKHBIX CPENCTB,

funds submitted via the Personal area shall go
through the following stages:

HofaHHasl MOCPEACTBOM AWYHOro KabHHeTa, MIPOXOOUT
CAEYIOIIHE ITAIIbI:

a. “In the course of processing” status, which means, that
the Instruction has been received by the Company and
will be processed according to the notification processing
queue;

a. Craryc «B obpaboTke» - o3HadaeT, 4To HMHCTpyKIusa
npuHata Kommanwe## u Oymer obpaborana coraacHo
oyepeau 06paboOTKU YBEIOMAECHUI;

b. “Transfer completed” status, which means, that the
monetary funds have been transferred to the Client’s
external account specified in the Instruction;

b. Craryc «/croanHeHO» O3Ha4YaeT, YTO CPEACTBa
OTIIPaBA€HBI Ha BHeIIHHI cderT KaneHTa, yKasaHHBIH B
HNHcTpyk1ny;

c. “Declined” status, which means, that the Instruction
has been declined by the Company.

c. Craryc «OTKAOHEHO»
oTkaoHeHa Kommanuei.

o3HayaeT, 4Yro HWHCTpyKOus

8.13. Each Non-trading operation of the Client shall be
confirmed by the relevant record in the Personal Area
in “Payments” section. If the Client has detected an
error in the record concerning a Non-trading
operation, it give a notice to the Company in
accordance with the procedure as set out in Section
9 hereof.

Kazxknasa Heroprosasa omnepainusa KaneHTa noarBepskaaeTcs
3anmuchbio B AWYHOM KabuHeTe B pasgeae «Mcropusa
naatexeiir. Ecan KaneHT o6Hapy»KuA OIIHOKY B 3aIllUCH B
OTHOLIEHWH HeToproBo#l omepamuy, TO OH 00a3aH
yBEIOMHUTH 00 3TOM Kommnanwuzo B HopsaKe,
npeaycMoTpeHHOM PasneaoMm 9 Hacrosimero PeraameHTa.

8.14. Should the Client detect an error in the record
for its own benefit, the Client shall inform the
Company of such error as soon as possible, using the
contact information from the “Contact” section on the
Company's website.

Ecan KameHT oOHapy:KHA OIIMOKY B 3allHCH B CBOIO
I0AB3Y, OH 00s3aH OIlIOBeCTHUTH 00 ommbke KommaHwuio B
MaKCHMaABHO KOPOTKHE CPOKH, HCIIOAB3ysl KOHTAKTHYIO
nHpopMaLuoo u3 pasgesa «KOHTaKTBD, PaCIOAOKEHHOTO
Ha MHTepHeT-caiite KomnaHuu.

9. Dispute resolution

PaspelreHHe CIOpoB
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9.1. In case of dispute with respect to any transfer of
funds hereunder, the Client may submit a claim
against the Company or make a request for carrying
out an investigation regarding such transfer. All
claims and requests may be submitted no later than
within 5 (five) Business Days from the moment of
occurrence of the relevant situation giving rise to a
dispute. The Company undertakes to resolve the
disputable issue as soon as possible, but no later
than within 14 (fourteen) Business Days. In case, if it
is necessary to gather more information in order to
resolve the disputable issue and thus the
consideration of such disputable issue takes more
than 14 (fourteen) Business Days, the Company
undertakes to inform the Client of the reason of such
delay. The Company reserves the right to request
from the Client any information, including Client’s
documents to resolve the disputable issue as soon as
possible.

B cAyyae BO3HHKHOBEHHSI CIIOPHOM curyarwmu KaueHT
UMeEeT IIPaBO IIPeIbIBUTh KOMIAHUN NIPETEH3UIO0 HAU
HAIIPaBUTh 3allpOC HA IIPOBEIEHUE PAaCCAEJOBAHUSI II0
nepeBonxy. IIpeTeH3MH M 3alpoChl IIPUHHUMAIOTCS B
TedyeHre 5 (mgTu) paboumx OHEM € MOMeHTa
BO3HUKHOBEHUS CIIOPHOM cutyanuu. Komnanusa obs3yercs
pasperInTb CIIOPHYIO CHUTYAILIHIO MaKCHMaABHO
OIlEpaTHBHO, B CPOK, HE IIPEBBIIIAIONMH CpPOK B 14
(geTeipHamuaTs) Pabounx [ueii. B caydae, ecan criopHas
CUTyalysl OCAOKHeHa cOopoM GoABIIEro, ueM OOBIYHO,
KoAmMdecTBa HHQPOPMALUHU, U €é PACCMOTPEHUE 3aHUMAaeT
Goree 14 (uetnipHamiiata) PabGouwmx [dueii, Komnawuus
o6s3yeTcsa cooOmmTh KAMEHTY MIpPUYUHBI 3a0€pPKKHU II0
TeaepOHY HMAM II0 D3AEKTPOHHOM moure. Kowmmanus
ocraBasgeT 3a coboii mpaBo TpebGoBars y Kanmenra Aro0yio

uH(pOpMaIH0, BKAIOYAd [JOKYMEHTBI, IIpHHAIAeIKAIINe
KameHnTy, [pmad ckopedinero paspellleHHs  CIOPHOM
CUTYAallUH.

9.2. For the purposes of a claim, the dispute shall be | MoMeHTOM BO3HHKHOBEHHUS CIIOPHOH CHUTYAILIUH [AL IleAeH
considered occurred at the time of the relevant | odpopmaeHms mHpeTeH3WH CAeAyeT CYHTAThL  BpeMd
record in the “History of payments” section of the | coorBercTByIomel 3anucu B ceKuuu «Vcropus maatekei»
Personal area, or upon expiration of the period for | Amunoro KabuHeTa, UAU MOMEHT HUCTEYEeHUS]
execution by the Company of a duly formed and | mpemycMOTpPeHHOrOo HACTOALIMM PeraaMeHTOM CpoOKa [As
submitted Instruction as set forth herein, as | ucmoanenns KommaHue#l COOTBETCTBYIOIIEH HaIAEKAIIMM
applicable.. For the purposes of a request, the | o6pasom nomanHnoit UHcTpykimmu Kanenra, B 3aBUCHMOCTH
dispute shall be considered occurred at the time of | or curyanum. MoMeHTOM BO3HHKHOBEHHUS CIIOPHOM
occurrence of any event described in clauses 4.13, | cutyauunm pas Iieaedi opOpMAEHHS 3ampoca CAeayeT
4.15, 6.12, 6.13. cyuTaTh BpeMd HACTYIACHHS CAydasl, OITMCAHHOTO

nyHrTamu 4.13, 4.15, 6.12, 6.13.

9.3. For registration of a request for carrying out an | [as odopMaeHHs 3ampoca Ha IPOBeAeHHE PacCAeIOBaHUS
investigation regarding any transfer, the Client shall | mo nepeBoxy Kanent moasken obparurkca B Kommanmuio mmo
apply to the Company by means of communication | kKaHasaaM CBs3H, IIPEAYCMOTPEHHBIM YCAOBHUSIMH, U
as set forth in the Terms with a detailed description | MakCHMaABHO IOAPOGHO U3AOKHUTE IIPETEH3HUIO.
of the situation,

9.4. The Client acknowledges and agrees that in certain | KameHT moHmMaeT M coraamiaeTcss C Te€M, 4YTO B psae

cases the Company is a recipient of the payment and
thus does not have an access to necessary data in
order to make an investigation. If this is the case, the
Client agrees that it shall go directly to the Payment
Agent for investigation.

caydaeB KoMmmaHmsa sBaseTca IIOAydaTeAeM IIAaTezka, a
3HAYUT, HE HMEEeT BO3MOXKHOCTH IIOAYUHUTH MJaHHbIE
HeoOXoAuMEBIe IAS PacCA€IOBaHUS CIOpPHOM curyaruu. B
TakoM caydae KAMeHT MOHHMAaeT, YTO JAS pacCAeIOBaHUS
eMy 1morpebyeTcss  CaMOCTOSTEABHO  OOpaTHTbCA K
IIaaTexxHOMY AreHTY.

9.5. Client’s claim should not contain:

IIperensua KaneHnTta He [OAXKHA COAEPIKATH:

a. An affective evaluation of the disputable issue;

a. 9MOITMOHAABHYIO OLIEHKY CIIOPHO#M CHUTYalIHUH;

b. Any offensive statements towards the Company;

b. OCKOp6I/ITeALHI>Ie BBICKAa3bIBaHHUSA B aJpPeEC KOMHaHI/II/I;

c. Any obscenities.

C. HCHOPMAaTHBHYIO ACKCHKY.

9.6. To carry out an investigation regarding transfer and
consideration of the claim, the Company may request
the Client to provide additional information and
documents.

Jlas IpOBeEHUs PACCAEOBAHHUS 110 IIEPEBOAY AEHEIKHBIX
CPEICTB M PACCMOTPEHUS NpeTeH3un KoMIlaHus BIIpaBe
3anpocuTh y KaneHTa OONOAHHTEABHYIO HH(MOPMAILHIO H
JOKYMEHTBI.

9.7. The Company may decline the claim in case of non-

Kommnanus BIIpaB€ OTKAOHUTH IIPETECH3HUIO B CAydYac

compliance with the conditions set forth in Section 9 | HecoGaoaeHua ycAaoBUit Paszneaa 9 HACTOSIIIETO
of present Regulations. Peraamenra.
9.8.In case of absence of satisfactory results of | B cay4ae OTCyTCTBHSI yAOBA€TBOPHUTEABHOTO HTOTa

consideration of the claim by the Company according
to present Regulations, the Client has the right to
refer it for further consideration to the authorized
bodies according to the provisions of the Terms.

paccMOTpeHHsd npeTeH3nu KoMmaHueld B COOTBETCTBHH C
HacToalMM PeraamenToMm, KaneHT BIpaBse nepeaaTh €€ Ha
JaAbHEHIIIee PACCMOTPEHHUE B YIIOAHOMOYEHHBIE OPTaHEL B
COOTBETCTBHH C IIOAOKEHUAMHU Y CAOBHM.




